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Discover the possibilities of

HELM IN #&NE

Personal Online Banking

To enroll, follow these steps:




HELM
IN #%NE

STEP 01

- ~N

@ helmbankusa.com & o o Gy
]

Visit www.helmbankusa.com and

Se|eCt On the tOp- l’ig ht #M WHOWESERVE  PERSONAL  BUSINESS  HELMINONE  EXPERIENCECENTER  ABOUTHELM 8 SIoNIN

corner of the page. F

Select [Personal Online|.
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STEP 02

~
Aol Select [Sign up|to begin enroliment.

Banik USA

HELM IN #6NE
Personal Online Banking

User 1D / Usuario

Forgot your User ID? / ;0lvid6 su usuario?

You have 3 minutes to complete
each step.

elmbankuss.com or +1(305) 329-7330

tant Form / Formularie de Contacto.




Complete requested information:

Enter first name only (do not include
middle name).

Enter e-mail address registered with
the Bank.

Select the account type:

If you have a Helm Checking or Helm
Now account, select *“Checking
accounts”.

If you have a loan, select “Loans”.

If you have a Helm Money Market or
Helm  Savings account, select
“Saving accounts”.

Select .

STEP 03
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ENROLLMENT | REGISTRO

First name / Nombre Last name / Apellido

Email/ Correo electrénico Date of birth / Fecha de nacimiento

Account number / Nomero de cuenta Account type/ Tipo de cuenta
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STEP 04
(& 3 )

For identification purposes, verify one of
three options:

1. Last 4 digits of your Taxpayer ID Number;

{_ ONLINE BANKING | ENROLLMENT
a 2. ID Number from your country of origin; or

axpayer umber (SSN or ITIN) / NOmero de a s
concioupante ‘ 3. Last 4 digits of the phone number
registered with the Bank.

Select .




Enter security code sent to
your registered e-mail address
from alerts@helmbankusa.com.

Type in the code or copy/paste.

Code will be valid for 3
minutes.

Selectto continue.

Did not receive the code?
1. Check your spam folder.

2. Select "Did not receive the code?”

for Helm  Support contact
information.

STEP 05
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SECURITY CODE

Enter the security code sent to your email. It may take a few minutes to arrive.

Security Code
(XX X]

DID NOT RECEIVE THE CODE?



mailto:alerts@helmbankusa.com
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STEP 06

~

Review Online Banking Agreement.
To proceed, select | Yes, | accept |

ONLINE BANKING AGREEMENT

® Download in POF

ACCEPT ONLINE BANKING AGREEMENT

| do not accept Yes, | accept

MacBook Alr
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Create your new User ID and Password.

+ Select (%) for requirements. To close STEP 07

window, click icon again. ‘- ° )

password. Ensure it is typed correctly.

< PERSONAL ONLINE BANKING | ENROLLMENT

[ /] B
- User 1D / Usuario &) Password / Contrasefa
Create Security phrase and select
securlty Image: Security phrase / Frase de seguridad (&) Confirm password / Confirmar contrasefa
* Security phrase must be greater
than 3 characters.
e.g. growing the dream i

image

Verify information and select [Finalize]. |




Your user has been successfully created.

BANK USA

HELM IN #6NE
Personal Online Banking

User ID / Usuario

Forgot your User 107 / ¢Olvidd su usuario?

Need heip? / iNecesita ayuda?
Contact us at support@helmbankusa.com or +1(305) 329-7350
Or use our Contant Form / Formulario de Contacts

Not yet enrolled? / {No estd registrado?
Sign up to bank anytime and anywhere with our oniine banking
Salution. Follaw our Enraliment Guide / Guia de Registro.

Py e
Learn more. please see our Privacy Policy / Polltica de Seguridad.
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Your user has been successfully
created.

The green banner indicates you can now log
in with your new online banking credentials.




For Assistance

HELM
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Discover all the
possibilities of

HELM IN 9&NE

Personal Online Banking

Email support@helmbankusa.com or call +1(305) 329-7330
Monday - Friday from 8:30 a.m. to 6:00 p.m. (EST)
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